Common Reasons for a Fee Underpayment Invoice to be Generated

1. Fee was paid based on 25 basis points on a loan classified as a 50 basis point loan.

2. Incorrect information was reported on SBA Form 1502. As a result, the fee due calculated by Colson is incorrect (ex. 100% loan information is reported on SBA Form 1502, but the fee is calculated based on the guaranteed portion of the loan).

3. A data entry or scanning error occurs. As a result, the fee due calculated by Colson is incorrect. 

4. The calculation method that was used to determine the fee was applied incorrectly The recommended calculation for fully disbursed term loans is: 

Guaranteed Opening Balance x Rate (Fee %) / Basis x # of Days Interest. 

The recommended calculation for revolving loans and partially disbursed term loans is: 

Guaranteed Interest Received x Rate (Fee %) / Interest %).

5. Payments from prior periods are reconciled on current SBA Form 1502. This gives the illusion that payments for multiple months are being remitting, when it is actually a single payment being remitted. 

6. Remitting invoice payments on the month end SBA Form 1502. Again, this gives the illusion that payments for multiple months are being remitting, when it is actually a single payment being remitted. 

7. “Shorting” a remittance in order to account for a previous overpayment. This results in Colson having insufficient funds to cover all payments reported in that month.

8. Incorrect variance reconciliation on Special Remittance Form. Items reported on the Special Remittance Form should correspond with “gaps” between previously reported payments.

