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loan accounting services
PORTFOLIO Evaluation

To better understand the loan portfolio to be serviced, please complete the following questionnaire:

1. Current accounting format:       
( Hard-copy      
( Spreadsheet   
( Database system

PORTFOLIO

2. Number of Loans:
    
3.  Portfolio Outstanding Balance: $

4. 
Average Term:
   
5.  Annual New Loan Volume (# of Loans):


6.
Average # of Payoffs per Year:

7.  % Performing:

8.  % Non-Performing:

INTEREST RATES AND COMPUTATIONS
9. Rate Type: 
( Fixed  
( Variable
( Floating

10. Base Index: 

( WSJ Prime  
( Other:

11. Adjustment Frequency: 
( Monthly        
( Quarterly     
( Semi-Annual       ( Annual
   ( Other:

12. Computation Method: 
( Simple Interest/Daily Accrual
( Billed/Amortized

13. Calculation Method:
( 30/360
( Actual/360
( Actual/365

BORROWER PAYMENTS

14. Frequency of Payment:   
( Monthly     
( Quarterly      
( Semi-Monthly      ( Annual     ( Other:

15. Payment Due Date:  
( Scattered
( Fixed
15a.  If fixed, what day of the month?

16. Payment Method:
( Check

( Wire

( ACH

( Cash

FEES

17. Late Charges:

( % of Payment:


( Flat Fee:  $

18. Late Charge Grace Period (Days):

    19.  Other Fees:


BILLING / NOTICES

20. Billing Method:
( Coupon Book
( Statement

21. Periodic Notices (check all that apply):


( Late Notices; generated _____ days after due date
( Collection Letters; generated _____ days after due date



( Rate Change Notices 
( Annual Statement
( Audit Confirmations
( Other:


OTHER

22. Unique Loan/Payment Characteristics (check all that apply):

( Interest-only Periods
( Principal-only Periods
( Bridge Loans
( Multiple Disbursements
( Balloon Payments
( Interest Capitalization
( Line of Credit
( Other:



23. Unique Servicing Needs:


( Participated Loans
( Non-Performing Loans

( Other:

24. If loans are amortized, how many days (0-30) after the due date are principal curtailments allowed to reduce the current month’s interest accrual?

25. Payment Posting Sequence:
( Interest, Principal, Late Fees
( Satisfy in full oldest bill first (Horizontal)


( Late Fees, Interest, Principal
( Satisfy in full all receivable amounts by type first (Vertical)
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